o 


a 0 * 


U.S. UTILITY Patent Application 


PATENT NUMBER and 
ISSUE DATE 


APPLrjlUM 
10015264 


FILING DATE 

12/12/2001 


CLASS 

379 


SUb CLASS 


GAU 
2^5" * 


EXAMINER 


"APPLICANTS: Brown Michael; Mclntyre Joseph; Paolini Michael: Weaver James; 
Wn.ersScott; "~ ^ V> l^U^H. 


"CONTINUING DATA VERIFIED: 


FOREIGN APPLICATIONS VERIFIED: 


PG-PUB 


DO NOT PUBLISH 


RESCIND ! 


Foreign priority claimed □ yes □ no 
35 USC 1 1 9 conditions met □ yes □ no 
Verified and Acknowledged Examiners's intials 


ATTORNEY DOCKET NO 
AUS920010826US1 


TITLE : Promoting caller voice browsing in a hold queue 


U.S.DEPT. OFCOMMVPAT.&TM-PTCM36L(Rev. 12-94} 


NOTICE OF ALLOWANCE MAILED 


CLAIMS ALLOWED 


Total 


Print Ctebn for 
O.G 


ISSUE FEE 


DRAWING 


Amount Due | Data Paid 


Shoots Dtwq. Fkji.Diwe» 


PrtritFlg. 


Primary Examiner 


| | TERMINAL 

DISCLAMER 


PREPARED FOR ISSUE 


Application Examiner 


gr AVAILABl 



WARNING* The information disclosed herein may be restricted. 

disclosure may be p rohibit ed by the United States Code Title 35, 
122, 181 and 368, Possession outside me VS. Patent &Tredemaik 
is restricted to authorized employees and contractors only. 


FILED WITH: □ DISK (CRF) □ CO-ROM 

(Attached In pocket on right Inskto flap) 


